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The course information as follows may be subject to change, either during the session because of unforeseen
circumstances, or following review of the course at the end of the session. Queries about the course should be
directed to the course instructor.

1. LI Course Title AL Introduction to Public Management
Bk R \
2. #2: %}l Center for Social Sciences

Originating Department

> =
3. RS SS159
Course Code

4.  HFE%4 Credit Value 2

5. WA iR B IRFE General Education (GE) Elective Course
Course Type

6. BREM 2023-2024 FEFH M (FKFE) 2023-2024 15t Semester (Fall)
Semester
BRES o .

7. R IEXE Chinese and English

Teaching Language

BREIT. FTBER. BRAN | -
X (NEFZE, BH L | A% ERAEET BT 2

Viitkioar £ QD) Gong Ting, Chair Professor, Institute for Integrity, SUSTech
8. Email: t tech.edu.

Instructor(s), Affiliation& Al L e

Contact

(For team teaching, please list
all instructors)

S / > RN ‘/\
. %ﬁgﬁﬁﬂﬂl FiRER. BRAR F NA

Tutor/TA(s), Contact

HERASRB (T A )
10.  Maximum Enrolment
(Optional)
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1. #FIRX PR ABIAFITE || ELRIES] HE(EREEH) JSE Ay
Delivery Method Lectures || Tutorials Lab/Practical ||Other (Please specify) | Total
2R 32 32
Credit Hours

HBRE. HBE%EIER
12. Pre-requisites or  Other | L NA
Academic Requirements

JEERRRE ., HEHEIHR
13. Courses for which this | £ NA
course is a pre-requisite

1a, FEERBEAERN¥ER | LA
Cross-listing Dept.

RN K H ¥ H P SYLLABUS
15.  #Z:B#F Course Objectives

AEHRIAH BT HEZ TR, SIAMAERNEXET TREZX S, Bua 545, a5k B 5K
FZIMMR AR AREHZENR AT SR, ACEHBR A RIS, AJEEER. 7R
I 5] S22 A RE A SVE B 5 AR SER, B ABERIHIE SHIT. ARHAMMRERKE. AR K&
. WBSSRGER ., BUFERISIE . ADRIEHE, B, EHVER, AHeEE. AREES ZEIHEEAE,
NARIERPIZ AN R W5 RBEAMBAREBTNE, U2 WA SEbR i BRI RE ), RN R AL
FEANBI AR A0 R SR T T (R b e AT ATLAE

Public management is an essential element of modern society. Studying public management is significant because it
allows us to explore the relationships between the state and society, politics and the economy, public and individual,
and management and service. This course will help students understand the origin of the concept of public
management, the development of public management theories, and the goals, methods, and implications of public
management. Students will also be guided to pay attention to the rich contents and practices of public management,
including the formulation and implementation of public policies, the composition and development of public
organizations, cooperation between the public and private sectors, fiscal and performance management, government
regulation and supervision, human resource management, e-government, crisis management, public ethics, etc. Based
on case studies, this course introduces the financial, ethical, technical, and human resource management methods
used in public administration, improves students' analytical and problem-solving skills, and explores the challenges and
opportunities facing public management in the changing social environment.

16. A3 A Learning Outcomes

NRIETAR R B!

(D BFIASERM S k. Tk

(2) TIFAEHER S HEMRERIRR;

(3) NAAIEEWENE 5, THR TN ERIAM . LUK IR EEE
(4) FRAEHMIEALRE, a5, EUBH.

Upon successful completion, students will be able to:
- Get familiar with the concepts, theories and methods of public management.
- Explore the macro background of public management, especially its role in promoting the country’s modernization and

social and economic development.
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- Understand the relationships between public management and other disciplines.
- Learn the basic skills of public management, and be able to make practical use of some of them in resolving the real-

world problems.

WEARKEZAR (NEFRESUECRE, NREABRNATTURE: WEARBFEREEE, B HHAEN
FEHN

Course Contents (in Parts/Chapters/Sections/Weeks. Please notify name of instructor for course section(s), if
this is a team teaching or module course.)
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Lesson 1: Introduction: What is Public Management?
Course introduction

Student introduction

Public management: the concept

Lesson 2: Development of Public Management Theory
Public administration

Public management

New public management

Public governance

Lesson 3: Public Organizations

The composition and classification of public organizations
Roles and functions of public organizations

The development and change of public organizations

Lesson 4: Public Policy

Contents of public policy

Public policy making

Policy implementation and evaluation

Lesson 5: Human Resource Management

An overview of human resources in the public sector
Managing human resources

National civil service

Lesson 6: Public Finance and Budget
Finance and state functions

National budget

Public spending and revenues

Lesson 7: Performance Management and Evaluation
Public sector performance appraisal

Performance indicators

Reform and development of performance management

Lesson 8: E-government
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Information disclosure by governments
Traditional administrative methods and e-government
Information management

Lesson 9: Collaborative Governance

What is collaborative governance?

The relationship between the public and private sectors
The development of NGOs and their roles

Lesson 10: Survey/Case Studies

Lesson 11: Crisis Management

What is public crisis?

Principles and mechanisms of crisis management
Practices of crisis management

Lesson 12: Public Ethics
Ethics in the public sector
Official accountability
Build a clean government

Lesson 13: Intergovernmental Relations
Central and local relations
Intergovernmental vertical relations
Intergovernmental horizontal relations

Lesson 14: The Role of Government

Changes in government functions

The role of government in a market economy
State-society relations

Lesson 15: Sharing Survey/Case Study Reports

Lesson 16: Summarizing and Answering Questions

(The topics and sequence of lectures may be fine-tuned in actual implementation)

#Hbt R HESE%HR Textbook and Supplementary Readings

&4 (Books)
RO, REZE, TS (AHEHEHSR) , PEARKFBRE, 2019 &
MRIRAH: (ALY, PEARKFEHBR, 20174

G WOCERHT,  (AIEHIR)  GREuE, STEE , hEARKZED AL, 20224

THEREAIVE A G B AIVE LRG0 CPEAIVERREED) , R, 20224

(B) PHRAEW () whREw: (ATEE: FH. BUAAERIRE)
#, 20024

CRAARSEAL D AN ROR S H AR

WE MG ASSESSMENT
TEATER VA& B TH) HERERAT L ST &/
Type of Time % of final Penalty Notes
Assessment score
Hi%j Attendance 10% TeHEE 5 IR K& UL oAl

Students with absence (without
legitimate reasons) of 5 times or
more will be noted as “not passed”
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WRHEEIN 10% BEsE

Class

Performance Participation in class

A% Quiz | | | [

BETE 35% RSl RS

Projects Survey/case study

SErHARAL

Assignments

B

Mid-Term Test

HIARER

Final Exam

HRME 45% AR E R B R E BT

Final WREINER R, 55—

Presentation FISCE . BRI A 13
BR, FETSERIR, Mk ECrm
o FEREZEIEIMNE S RIA K.
UNCEEE
Students should choose an issue
that interests him/her most and that
is covered in the class to write a
creative paper. They should
critically use existing literature, base
the paper on empirical data, and
state one’s own views. The paper
must be written logically and clearly
without plagiarism.

HE (THRER

BEYE U BV

HA3) Others

(The above may
be modified as
necessary)

20. 14> 773\ GRADING SYSTEM

MA. +=%EEH Letter Grading
OB. =&ic/r#l GEM/AEIE) Pass/Fail Grading

W H#t REVIEW AND APPROVAL
21. FRERECEE U TIENZRSHED

This Course has been approved by the following person or committee of authority
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The course information as follows may be subject to change, either during the session because of unforeseen

circumstances, or following review of the course at the end of the session. Queries about the course should be
directed to the course instructor.

1. BFR4L#K Course Title AL Introduction to Public Management
Bk R \
2. #E£: B2 0 Center for Social Sciences

Originating Department

b =
3. RS SS159
Course Code

4.  HFE%4 Credit Value 2

5. WA iR B IRFE General Education (GE) Elective Course
Course Type

6. BREM 2024-2025 F4FEF—] (3kZ=) 2024-2025 15t Semester (Fall)
Semester
BRES o . )

7. FHIEXLIE Chinese and English

Teaching Language

BREIT. FTBER. BRAN | _
X (EFZIE, BHHE | A% MRS B 2

Vitkear =g D) Gong Ting, Chair Professor, Institute for Integrity, SUSTech
8. Email: gongt@sustech.edu.cn

Instructor(s), Affiliation& e

Contact

(For team teaching, please list
all instructors)

. j‘%igﬁl%%l\ g% R BA X NA

Tutor/TA(s), Contact

HERASRB (T A L)
10.  Maximum Enrolment
(Optional)
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BRI PR JBAHFATR || LR/ HE(FEMAER) JSE Ay
Delivery Method Lectures || Tutorials Lab/Practical ||Other (Please specify) | Total
2R 32 32
Credit Hours

HBRE. HBE%EIER
Pre-requisites or Other | /G NA
Academic Requirements

JEERRE. HEEIHH
Courses for which this course | 7o NA
is a pre-requisite

REERBEARENER | LA
Cross-listing Dept.

HERPK#HH I SYLLABUS
# 2 H#5 Course Objectives

NIEHRIHSEEPNEE SR, MRANERNEET TREX S, BuaEA5F. AXREME FHE5R
FLRMRR. AREHEEVORAIVE M SR, AJVEHBERNRRITE, AJVERKERR. TAMEXL. [
5] FAEREAE N FE NAEMEE, SEABERINEIE SHAT. AILAZIMR S KR AR Z R &
. MBSSRCEH ., BUREH SIE. AVREEE., s, EiER. A, ARFERIEL R EIEEAE,
AR NICEHP BN G W55 CBAMBCRE BT %, W IR s A W A e SERs [ U RE A7, RN PR A JLE
FEANB AR AL R AL PR 85T T e (R AL

Public management is an essential element of modern society. Studying public management is significant because it
allows us to explore the relationships between the state and society, politics and the economy, public and individual, and
management and service. This course will help students understand the origin of the concept of public management, the
development of public management theories, and the goals, methods, and implications of public management. Students
will also be guided to pay attention to the rich contents and practices of public management, including the formulation
and implementation of public policies, the composition and development of public organizations, cooperation between
the public and private sectors, fiscal and performance management, government regulation and supervision, human
resource management, e-government, crisis management, public ethics, etc. Based on case studies, this course
introduces the financial, ethical, technical, and human resource management methods used in public administration,
improves students' analytical and problem-solving skills, and explores the challenges and opportunities facing public
management in the changing social environment.

ik SRR Learning Outcomes

A URFE T R AL 1 -

(1) BIIAIVEBM S Bie. 7%

(2) TAVEMZER S HEMRERNRR;

(3) IHAIE B EWE 5, U T EXIUUL. bk e Em;
(4) BRAIVEBIEASRE, JFaMRs5E, UL

(5) WL RGIFINT AR DNARL ST XOGEAIVEH, 1Tt S BLSL RS RE S -

Upon successful completion, students will be able to:

- Get familiar with the concepts, theories and methods of public management.
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- Explore the macro background of public management, especially its role in promoting the country’s modernization and
social and economic development.

- Understand the relationships between public management and other disciplines.

- Learn the basic skills of public management, and be able to make practical use of some of them in resolving the real-
world problems.

- Engage in public administration through methods such as case analysis, social surveys, and group debates,
enhancing the ability to analyse real-world social issues.

BEARKHZEEN (NRRETUIECNE, MRENEN AR, mEARKESEREY:, #EEHFEH
FEHN

Course Contents (in Parts/Chapters/Sections/Weeks. Please notify name of instructor for course section(s), if
this is a team teaching or module course.)
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Lesson 1: Introduction: What is Public Management?
Course introduction
Public management: the concept

Lesson 2: Development of Public Management Theory
Public administration

Public management

New public management

Public governance

Lesson 3: Public Organizations

The composition and classification of public organizations
Roles and functions of public organizations

The development and change of public organizations

Lesson 4: Public Policy

Contents of public policy

Public policy making

Policy implementation and evaluation

Lesson 5: Public Finance and Budget
Finance and state functions

National budget

Public spending and revenues

11
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Lesson 6: Performance Management and Evaluation
Public sector performance appraisal

Performance indicators

Reform and development of performance management

Lesson 7: E-government

Information disclosure by governments

Traditional administrative methods and e-government
Information management

Lesson 8: Crisis Management

What is public crisis?

Principles and mechanisms of crisis management
Practices of crisis management

Lesson 9: Human Resource Management

An overview of human resources in the public sector
Managing human resources

National civil service

Lesson 9: Collaborative Governance

What is collaborative governance?

The relationship between the public and private sectors
The development of NGOs and their roles

Lesson 10: Rule of Law and Oversight
Rule of Law and Governance
Administrative Law

Oversight Systems and Methods

Lesson 11: Administrative Accountability and Public Ethics
Ethics in the public sector

Official accountability

Build a clean government

Lesson 12: The Functions and Role of Government
Changes in government functions

The role of government in a market economy
State-society relations

Lesson 13: Public Administration Reform

Objectives and Contents of Public Administration Reform
Reform Practices in Western Countries

China's Public Administration Reform

Lesson 14: Group Debate

Lesson 15: Social Investigation and Case Analysis

Lesson 16: Communication, Course Summary

(The topics and sequence of lectures may be fine-tuned in actual implementation)

M B H T 2%k Textbook and Supplementary Readings

B4 (Books)

SR, REE, B S (ALEES0) , PEARKALAL, 20194

WRiRH]:  (AIVEESE) . hEANRORSERRGEE, 20174

G BOCERET,  (AILEISR)  GRE, 7, PEARKYA R, 20224

THERFEAIVER G E A IVE LRG0 CPEAIVERZED) , HHER R, 20224
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RS ASSESSMENT

TR VAt 1) HERBBSE S BL &/

Type of Time % of final Penalty Notes

Assessment score

1% Attendance 10% Toll s 5 ¥k K UL F oA
Students with absence (without
legitimate reasons) of 5 times or
more will be noted as “not passed”

BRERIN 10% WEZEH (F/NHRRS

Class

Performance Participation in class (Including
group debates)

A%

Quiz

WRIZUH Projects 35% LAl VE S g
Survey/case study

SRR

Assignments

B

Mid-Term Test

HIARER

Final Exam

AR 45% AR OB LR b

Final _ FEIEIRRE, §—RA G

Presentation B, BRI S P B 15
Bk, FET IR, EiRE KM
Mo IFREZEIEIE S RS R,
FED%E.
Students should choose an issue
that interests him/her most and that
is covered in the class to write a
creative paper. They should critically
use existing literature, base the
paper on empirical data, and state
one’s own views. The paper must
be written logically and clearly
without plagiarism.
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