1. 2023 fx==Hf

2. 2024 #EZHFE

EBA203 1RF2 KN



EAEEZ 2T
l//{ —F 1% jF £ {EI /|_;\
H;é /‘_—Zr\\ ?R i%%& Jfﬁ o

COURSE SPECIFICATION

TR BERIMRRRRUA RN 2 B £ X 8. WRIEG TS,

The course information as follows may be subject to change, either during the session because of unforeseen

circumstances, or following review of the course at the end of the session. Queries about the course should be
directed to the course instructor.

10.

1.

HRIEZFR Course Title

BRERR
Originating Department

REHR T

Course Code

24 Credit Value

TR
Course Type

BiREH

Semester

RRES

Teaching Language

BREW. rRER. KR
X (WREHERR, H5HH
B BRET)D

Instructor(s),
Contact

(For team teaching, please list
allinstructors)

Affiliation&

T RIBIE. FTBRER. KA
BN

Tutor/TA(s), Contact

HER A SUPRER (7T A )
Maximum Enrolment
(Optional)

BFEFR

Delivery Method

HHEE RS Management Information Systems

SRR EEM I A Department of Information Systems & Management Engineering

EBA203

LV FEAEE Major Foundational Course

= Fall
J3 English
MEH®, EERGAEEHIER, ##E, kewl@sustech.edu.cn

Weiling KE, Department of Information Systems & Management Engineering, Professor,
Email: kewl@sustech.edu.cn

A i To be announced

i

Lectures

IR

Tutorials

eIt He
Lab/Practical

(R &)
Other (Please specify)

pol=cding
Total




\ ‘v

\r’ P

12.

13.

15.

16.

17.

SEHT 28 6 (M1 % i Mid-|[26 4 (/NHWH &R Group||64

Credit Hours

A3 MH LY

/ SOUTHERN UNIVERSITY OF SCIENCE AND TECHNOLOGY

term exams) project presentation)

SRR, HE%IER CS102A H-HHUFE P ¥t 360l A

Pre-requisites or Other

Academic Requirements CS102A Fundamentals of computer programming A

JEERE. HEEIMK EBA207 &5 R4/ 5 it

Courses for which this course
is a pre-requisite

EBA207 Management System Analysis and Design

HEERBEARENER % None

Cross-listing Dept.
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# % H#% Course Objectives

ARFER O E B B RGEHSE B PR, Flanxt T BHRE RS T RREHAL. BTE5. WM.
MRS ihh, ISR U AR RN, Blan HTML, $odls e A 738 .

This course examines the applications of computer-based information systems to the management of organizations, for
example ERP, CRM, E-commerce, loT, social media and etc. Technologies and tools such as HTML, database, and
spreadsheet will be taught.

ik %I R Learning Outcomes

W ARRER ), AR
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T o i S B R G R I T 5 )

BB AT B D% 15 B R F A )4 1

MRS A S ARG SR A A A A £ i)
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Upon completion of the course, the student will be able to:

Explain the role of management information systems in management, strategy, tactics, and operations.
Understand how to enhance an organization’ s competitiveness through management information systems.
Understand the differences between emergent information technologies and software.

Understand the ethical and social issues related to information systems.

Develop business solutions through management information systems information systems and clearly
communicate the solutions orally and in writing.

BRENRRHEAN (WRRESUISONE, WREABZNATCHZE; WBABEBAE RS, FEH AN
EHN

Course Contents (in Parts/Chapters/Sections/Weeks. Please notify name of instructor for course section(s), if
this is a team teaching or module course.)
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B | K F &S
Week Topic Brief Introduction
1 Lot WREFE A AR FE A AR URTE R SR, DL R 225 % 10 %5 T3
First Class Introduction FrRE, bR ANEM AR [F, BT IERRA S
Class HGEMEWANELR | DA, RN T RBE R A G R RS
4 R RGBSR, AT EATE 244 5538 7 A B e
Information Systems in I A ARGERR? W TIE? fraemEs. 4
Global Business Today | syttt 2 Jott ABRe: B RSy ol S0t AA FEN
HIEAME N B ? 22 5E B RE T A RER AR
U2 3k s S AR N i 5 BB A R R G2
An overview of this course will be provided in this class. In
particular, we will go through the syllabus and tentative
schedule for this course. Also, we will learn the first chapter
“Information systems in global business today.” The
questions to be answered in this class are: How are
information systems transforming business, and why are they
so essential for running and managing a business today?
What is an information system? How does it work? What are
its management, organization, and technology components?
Why are complementary assets essential for ensuring that
information systems provide genuine value for
organizations? What academic disciplines are used to study
information systems, and how does each contribute to an
understanding of information systems?
1 B BR MR, | X IRTEERXS S — T A RN T IR, RIS 58 R 55
Second | LS5 AR 1 IIHTSEI 1.
Class Discussion & Business We will discuss the case and problems for Chapter 1 and
Analytics Lab 1 finish our Lab 1 “How to use Excel to organize information
17 .
2 L] IR TS S A ARG R S A A SRR ? WS RAR R A S
First Global E-business and = E RGP KRN LR RIS BRG]
Class | Collaboration S TR St A WMERAL Sk R Gtk 2 S
A AHR? NGB RGER P EN A AR 42
The questions to be answered in this class are: What are
business processes? How do business processes relate to
information systems? And how do different types of
information systems facilitate the development of different
business processes? Why are collaborative and socialized
systems so important? What technology do they use? What
is the role of enterprise information system in it?
2 A B E SR EIE L | X IREER X TR AR BT 18, R e R 5
Second | L5 AR 2 ML 2.
Class Discussion & Business We will discuss the case and problems for Chapter 2 and
Analytics Lab 2 finish our Lab 2 “How to use Excel to organize information
.
3 i) GRAZ. A5 AT VRN ) 2 A TR D R B A 15 B R R WA R I
First Information Systems, LA AR RAR G LR, B R 55 o8y, (A Bk
Class | Organizations, and B WIS 0T 4 LA S 8 28 2 e T 3 9 A
Strategy U5 BRGS0, A5 8 RGO PR AT 4
AR X I e Bk b 2
The questions to be answered in this class are: Which
features of organizations do managers need to know about
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to build and use information stems successfully? What is the
impact of information systems on organizations? How do
Porter's competitive forces model, the value chain model,
synergies, core competencies, and network economics help
companies develop competitive strategies using information
systems? What are the challenges posed by strategic
information systems, and how should they be addressed?
3 AT W= SDEMEGIIS L | X IR R XE = E A B R GIEAT e, RN 56 %%
Second | JR§Ss kiR 3 AT S 3.
Class Discussion & Business We will discuss the case and problems for Chapter 3 and
Analytics Lab 3 finish our Lab 3 “How to use Excel to organize information
.
4 BT | GEAGTOREEER | AR R RG2S o) KBTI AGTE A2 AEGE
First g il FEAL SR, A BAUE B R GHORA B R
Class Ethic and Social Issues in | AFHA-5 AU BRI 23k, (5 8 ARG sk 5t
Information Systems e AN AW AR il
The questions to be answered in this class are: What ethical,
social, and political issues are raised by information
systems? What specific principles for conduct can be used to
guide ethical decisions? Why do contemporary information
systems technology and the Internet pose challenges to the
protection of individual privacy and intellectual property? How
have information systems affected laws for establishing
account-ability and liability and the quality of everyday life?
4 A FVYE ST E G L | X PRI R 58 DY & 1) S AN R AT e, RIS 58 B 9%
Second | JR§Ss i sLiniR 4 AT LR EIE R .
Class Discussion & Business We will discuss the case and problems for Chapter 4 and
Analytics Lab 4 finish our Lab 4 “Pivot Table”.
S BT IT Bl it 5 5 MR BT 2 T BRI 2 1T HEAl v i 2 (B B A gk 5h /) 2
First IT Infrastructure and a7 FERE A R A 4 7 THREAEF & 1 R i
Class | Emerging Technologies | #52 {47 i i EHLEI T & HPRA RIS R4 7 & 1T
S VRt Bk Ak R )RR A 4 2
The questions to be answered in this class are: What is IT
infrastructure, and what are the stages and drivers of IT
infrastructure evolution? What are the components of IT
infrastructure? What are the current trends in computer
hardware platforms? What are the current computer software
platforms and trends? What are the challenges of managing
IT infrastructure and management solutions?
S AT L TGS L | X IR R 5 T ) S M R AT I, RN 58 R 55
Second | KE% iR 5 ATERIMESLE (X IRR EHD .
Class Discussion & Business We will discuss the case and problems for Chapter 5 and
Analytics Lab 5 finish our Lab 5 “Present and Future Value (Plus IRR
function)”.
6 E ] PSR BEEEN: BURES | AWENBEAGSUHIAR T, B AR TR 0 i R A 2
First FREH B B RGN LR R 47 At AR R R
Class Foundations of Business | RZMMIRA? A T Hm SRR RE S, M HCHE B3R
Intelligence: Databases | f 132 T A ARG MLE? Iyh 45 BEUH. B,
and Information R AR B e MO VAR
Management The questions to be answered in this class are: What are the
problems of managing data resources in a traditional file
environment? What are the major capabilities of database
management systems (DBMS), and why is a relational
DBMS so powerful? What are the principal tools and
technologies for accessing information from databases to
improve business performance and decision making? Why
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are information policy, data administration, and data quality
assurance essential for managing the firm’s data resources?
6 AT HNE DB GEGITE Ll | X IRF IR H N ) S MR GIHEAT IS, RN 58 R 55
Second | KEi% iR 6 I3 AT SE BRI DR R U T
Class Discussion & Business We will discuss the case and problems for Chapter 6 and
Analytics Lab 6 finish our Lab 6 “Mortgage Sensitivity Analysis”.
7 i) LB ERANE 3R AFTRI IR R G U FE B A ST IS E B, LR
First & R RGO R AR RELE, BPRAREERF U
Class Achieving Operational VIR B P, AN kA 4, AR
Excellence and Customer | a1 ] 535 A 2
Intimacy: Enterprise The questions to be answered in this class are: How do
Applications enterprise systems help businesses achieve operational
excellence? How do supply chain management systems
coordinate planning, production, and logistics with suppliers?
How do customer relationship management systems help
firms achieve customer intimacy? What are the challenges
that enterprise applications pose, and how are enterprise
applications taking advantage of new technologies?
7 AT HLEDEMEHITB L | X IRF IR H L 1) S MR GIHEAT S, RN 58 55
Second | Kpis5 ot e iR 7 I3 M SR B A 4 B AN
Class Discussion & Business We will discuss the case and problems for Chapter 7 and
Analytics Lab 7 finish our Lab 7 “Customer Lifetime Value”.
8 BT Wi
First Mid-term Exam
Class
8 AT HNE DB GEHITTE LL | X IRF RN S\ ) S MR GIHEAT I, RN 58 B 55
Second | KEi% iRk 8 SRR IR TR (AR RIS HATE .
Class Discussion & Business We will discuss the case and problems for Chapter 68 and
Analytics Lab 8 finish our Lab 8 “Stock Index Estimation (Monte Carlo
Simulation)’”.
9 BN | RS B, | AR 4R TR % B b A R 1)
First A REAE, A2 LT TR 55 B A NS, FbL 7 25 A ] 2 T
Class E-commerce: Digital %, WS WA R B2B 25 5, B A 45 18 BT R 5 R 1
Markets, Digital Goods | ffyn 2 {14, #37 #7545 A6 1% A4 1 L2
The questions to be answered in this class are: What are the
unique features of e-commerce, digital markets, and digital
goods? What are the principal e-commerce business and
revenue models? How has e-commerce transformed
marketing? How has e-commerce affected business-to-
business transactions? What is the role of m=commerce in
business, and what are the most important m-commerce
applications? What issues must be addressed when building
an e-commerce presence?
9 AT FEIESTEMGEHITTR Ll | X IR IR H L 1) S MR GIHEAT e, RN 58 R 55
Second | KRS HTIR 9 I3 AT SR E TR R i Al B
Class Discussion & Business We will discuss the case and problems for Chapter 9 and
Analytics Lab 9 finish our Lab 9 “Estimating Demand Curve”.
10 i) EHEARAA TR AR AR E RGP A R4, IR A
First Managing Knowledge B R G A WRLER A S A T A A AR BN, AR AR
Class | and Artificial Intelligence | 2 4 3 S RIS 14 e AT A9 A MUAR BRI, E SRS
A R R BRI AL A A AL
The questions to be answered in this class are: What is the
role of knowledge management systems in business? What
re artificial intelligence (Al) and machine learning? How do
businesses use Al? What types of systems are used for
enterprise-wide knowledge management, and how do they
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provide value for businesses? What are the major types of
knowledge work systems, and how do they provide value for
firms?
10 A HTEDEMEGIB L, | X IREERXS T E A S AR EIEAT e, RN 56 %
Second | 7554 i SR 10 AT IR A U 4
Class Discussion & Business We will discuss the case and problems for Chapter 10 and
Analytics Lab 10 finish our Lab 10 “Viral Marketing’.
11 E ] SR RA T RN TG TR FE I R IA WRLE J2 RS R B, 15
First Enhancing Decision SR G AT SR I VR S AN BRI, 7 55 B R AT
Class Making Vo3 b7 A AR SRR SRR, ZH L P AN [ R SR R T P 7
SRREI, TESCRFHIBNEE A O AT RS 10 07 S B R AR IE
THARRIER.
The questions to be answered in this class are: What are the
different types of decisions, and how does the decision-
making process work? How do information systems support
the activities of managers and management decision
making? How do business intelligence and business
analytics support decision making? How do different
decision-making constituencies in an organization use
business intelligence, and what is the role of information
systems in helping people working in a group make decisions
more efficiently?
11 A F BRI | XTREERNE B R S MR G AT NG, RN 58 R
Second | DL S5 Hracgn ik 11 e R
Class Discussion & Business We will discuss the case and problems for Chapter 11 and
Analytics Lab 11 finish our Lab 11 “Regression”.
12 E ] BEREERR RN Z X e ], R BOH R AT ORANLE, R
First Building Information G R R OIES A A RGERFIRHI I RA
Class Systems WRLL, FRAS S RFAWLEN R, BEAWNRARRRE K
(T T e
The questions to be answered in this class are: How does
building new systems produce organizational change? What
are the core activities in the systems development process?
What are principal methodologies for modeling and designing
systems? What are alternative methods for building
information systems? What are new approached for system
building in the digital firm era?
12 AT BT EDEMEFIE | TR EERX B TR DM R G HEAT I 1, R SRR
Second | LLAR§S5 MG iR 12 % o3 S8 T -
Class Discussion & Business We will discuss the case and problems for Chapter 12 and
Analytics Lab 12 finish our Lab 12 “Forecast”.
13 | &® % | &5 A RIRA T H B R0 B AR 4 R A5 H & R £
First | Managing Projects BARGUPR PO, W7 LU ORIE S RSB
Class RGEWH, IFHAEE RGN R AR HIrRFE 8, ik
WAL S B RE MR ALNE, 158 R G0 H I 5 2 U R 3
A WIR LT G e 7 SRR
The questions to be answered in this class are: What are the
objectives of project management, and why is it so essential
in developing information systems? What method can be
used for selecting and evaluating information systems
projects and aligning them with the firm’s business goals?
How can firms assess the business value of information
systems? What are the principal risk factors in information
systems projects, and how can they be managed?
13 AT B =R PEMERIE | X REERXN R SRR M RGBT 18, R S
Second | LAK Access 94— Access LIH—.
Class Discussion & Access Lab | We will discuss the case and problems for Chapter 13 and
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1 finish Access Lab 1 Handout.
14 oot HHARRIH AR URERAT B B ax 26 o] /7, HER M 25 [ BeAb i) = LR 3 A5 R
First Managing Global B, RIEABRAA A WL HACNE, A IRE B RGN B Rk
Class Systems Ji FEE PR 4, TR EFRME B RGN 75225 TR )
JRIPIES % visti= 8

The questions to be answered in this class are: What major
factors are driving the internationalization of business? What
are the alternative strategies for developing global
businesses? What are the challenges posed by global
information systems and management solutions for these
challenges? What are the issues and technical alternatives to
be considered when developing international information

systems?
14 AT VYT ARG | X TIRFZR X AP & ) 2 ARG EAT e, RN S8R
Second | DL Access StE6 Access T .
Class Discussion & Access Lab | We will discuss the case and problems for Chapter 14 and
2 finish Access Lab 2 Handout.
15 T /NI E AT X IREZES R/ NATE 2 5.
First Project Group In this class, | will help you with your term project.

Class Consultation
15 F MRE >

Second Final Review

Class

16 F— NHIHE FEoR
First Group Project
Class Presentation

16 B NATTHE R
Second Group Project
Class Presentation

18. M ERHEESEHE Textbook and Supplementary Readings

HEWSEAGUERE 15 BR) 1E&[2£18 B C. %l (Kenneth C. Laudon) & P. i (Jane P) , HAH: AU Tk
HRtt, ISBN: 9787111608356

B4 ASSESSMENT
19.  PHAEER PRI TR) HERERSASE  HLAT #YE
Type of Time % of final Penalty Notes
Assessment score
Hi &) Attendance | || || || |
RERI 10 R 2R (R PR B R I AT VP A
Class Your participation in class will be
Performance evaluated.
/1N B8 10
Quiz
B2 H Projects 15 NATH H
Term Project
SRR 25 15 CHmfEL Written
Assignments assignments) + 10 (Z£58/F )k Lab
exercises)




20.

21.

A T

w% SOUTHERN UNIVERSITY OF SCIENCE AND TECHNOLOGY
¥

BPER 15
Mid-Term Test

BRER 25

Final Exam

IR &
Final
Presentation

He (TRERE
35 A R T
=0

Others (The
above may be
modified as
necessary)

1t 4377 GRADING SYSTEM

MA +=%%%%| Letter Grading
0OB. —&ica# GE/AREBE) Pass/Fail Grading

2%t REVIEW AND APPROVAL
FERRECLT T RENRRSH RGBT

This Course has been approved by the following person or committee of authority
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The course information as follows may be subject to change, either during the session because of unforeseen
circumstances, or following review of the course at the end of the session. Queries about the course should be
directed to the course instructor.

1. B4 Course Title EMER AL Management Information Systems
BRBER o . p
2. (EB AL %M TR A Department of Information Systems & Management Engineering

Originating Department

BERS
3. BR EBA203
Course Code

4.  BHEZS Credit Value 3

5. WS | &Rt Major Foundational Course
Course Type

6. i %= Fall
Semester
BRET . ,

7. & English

Teaching Language

RBYIH. FTRER. KBRS
R CoEHARRR, #HHHR

KA EBHOT) HER, EERG5EETRER, #E, kewl@sustech.edu.cn
8. . Weiling KE, Department of Information Systems & Management Engineering, Professor,
Instructor(s), Affiliation& .
Email: kewl@sustech.edu.cn
Contact
(For team teaching, please list
all instructors)

S RIBE. FIR%ER. BR
9. R #/11 To be announced

Tutor/TA(s), Contact

HARABIRB(TAH)

10.  Maximum Enrolment
(Optional)

1. #RFR iz 4 B RATE ||LRES HEFRBER) bS]
Delivery Method Lectures | Tutorials Lab/Practical ||Other (Please specify) |[Total
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Credit Hours term exams) project presentation)
SBRE. HEPEIER CS102A I E LT & it Al A
12.  Pre-requisites or Other
Academic Requirements CS102A Fundamentals of computer programming A
RERE. FEEIMR EBA207 & R4 4 55 it
13. Courses for which this course EBA207 Management System Analysis and Design
is a pre-requisite 9 Y y 9
- s
14, WEERBEARBHER | o
Cross-listing Dept.

: HERP K% HFH SYLLABUS
15. #& Eﬁ Course Objectives

AR EHE B RAGEHUAEEFOA, FlIx TAVKBEEERS. FPLRATHEAL. BTHE. YR,
IS, Si4h, M UHZ RGO T AR, (i HTML. S8R B T & K.

This course examines the applications of computer-based information systems to the management of organizations, for
example ERP, CRM, E-commerce, 10T, social media and etc. Technologies and tools such as HTML, database, and
spreadsheet will be taught.

16. FIE% S BR Learning Outcomes

AR, #4152
o UIBHEI(SE RGN, Hnk, FUREE (kA

® TIRINTHEILI I B REIRI LTS )

© I HIONE B AT AR A

o ARLEI(EERLEH MM MR LT

o REBEERSEMNANE IOLOLAMBEY ARk E

Upon completion of the course, the student will be able to:

®  Explain the role of management information systems in management, strategy, tactics, and operations.

®  Understand how to enhance an organization’ s competitiveness through management information systems.
® Understand the differences between emergent information technologies and software.

®  Understand the ethical and social issues related to information systems.

® Develop business solutions through management information systems information systems and clearly
communicate the solutions orally and in writing.

7. RENERHFHG GUZVETUICCNE, WEBARNMET UM MBSk, %2 HHaEy
EXZ YN
Course Contents (in Parts/Chapters/Sections/Weeks. Please notify name of instructor for course section(s), if
this is a team teaching or module course.)
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BH | WX FH &S
Week Topic Brief Introduction
1 BT IR AR EMFENFRER AL, URREEZIET
First Class Introduction FRfe, RS AERHEARAE NS [FR, BT IR
Class YALRBWFHEER | —NTRAEIR EFENTROERLSNEREERS.
£ EERGMAEERENL, NI EIIEL S5 EMEEF
Information Systems in HEE? F4REERS? B TIE? FARENER, 4
Global Business Today | g Rigt:? St AHR(ERREAEIRFEAFRENE
B EIMERF= I EE? 35 B RAFTEF AR
M2 X AR b (] 5 B R R E B R4
An overview of this course will be provided in this class. In
particular, we will go through the syllabus and tentative
schedule for this course. Also, we will learn the first chapter
“Information systems in global business today.” The
questions to be answered in this class are: How are
information systems transforming business, and why are they
so essential for running and managing a business today?
What is an information system? How does it work? What are
its management, organization, and technology components?
Why are complementary assets essential for ensuring that
information systems provide genuine value for
organizations? What academic disciplines are used to study
information systems, and how does each contribute to an
understanding of information systems?
1 B B E ) BRATHEU | X TR — = MR ie, R SERE 5
Second | REF LR 1 AT 1.
Class Discussion & Business We will discuss the case and problems for Chapter 1 and
Analytics Lab 1 finish our Lab 1 “How to use Excel to organize information
7.
2 B EFETHESSAE AV UG FEZ R RS, oL WERELmMS
First Global E-business and | 5B RGP EX R 9?7 UEARRAE B RGBT (LR R
Class | Collaboration W RAROTFR? At AW ERE 2L RS EE? B
AR ? ol fs B RGeS P a0 f R4 2
The questions to be answered in this class are: What are
business processes? How do business processes relate to
information systems? And how do different types of
information systems facilitate the development of different
business processes? Why are collaborative and socialized
systems so important? What technology do they use? What
is the role of enterprise information system in it?
2 o ) ® ) BAEGITELl | XWEEERME SN EMRGIBTI R, RN EmRE S
Second | K%L 2 Sy sEss: 2.
Class Discussion & Business We will discuss the case and problems for Chapter 2 and
Analytics Lab 2 finish our Lab 2 “How to use Excel to organize information
in .
3 B FERAGZ. HAS5RE 2 L [ 2 A TR R R (3 15 B R R R
First Information Systems, DR (5 B RGRHAAMEM, ARBFNES B, HERE
Class | Organizations, and B, PHRIRERE. B354 ) L R AR G 5 S T £l
Siategy FIFR (5 8 RALIES WG, HIEE B RGPS R 2R
fe oz 0 i P A
The questions to be answered in this class are: Which
features of organizations do managers need to know about

11
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to build and use information stems successfully? What is the
impact of information systems on organizations? How do
Porter's competitive forces model, the value chain model,
synergies, core competencies, and network economics help
companies develop competitive strategies using information
systems? What are the challenges posed by strategic
information systems, and how should they be addressed?

3 B
Second
Class

HEEE S EMEF S L
K55 o BT SE g 3
Discussion & Business
Analytics Lab 3

R FEELEN B =F M IBMAMEGIBTIHE, FR ERE %
I3t SER 3.

We will discuss the case and problems for Chapter 3 and
finish our Lab 3 “How to use Excel to organize information
m”.

First
Class

FERGHHIF LT
f£x I

Ethic and Social Issues in
Information Systems

AHRIHEEE RE L5 KWL T . &SRB S,
ERMESIRE G, A ABREEREREAR ERR A
NERESHU RS T 29668, (58 A% AHmERES
ML UL HE SR E.

The questions to be answered in this class are: What ethical,
social, and political issues are raised by information
systems? What specific principles for conduct can be used to
guide ethical decisions? Why do contemporary information
systems technology and the Internet pose challenges to the
protection of individual privacy and intellectual property? How
have information systems affected laws for establishing
account-ability and liability and the quality of everyday life?

4 B
Second
Class

V0 S ARG 6 L
JTE %5y s as i 4
Discussion & Business
Analytics Lab 4

ER TR F IS BREGHTIE, RN RS
S HTEIR BIRIE W E.

We will discuss the case and problems for Chapter 4 and
finish our Lab 4 “Pivot Table".

5 B
First
Class

IT 2Rl 5 32K
IT Infrastructure and
Emerging Technologies

B AR T BRI ? T ERSEE AR M BT3RS 17 2
fra? BRI RER R A HHENEF T EN R R
AR LA G R ESMEA R4 &8IT
TSRt B 0 1) R A4 2

The questions to be answered in this class are: What is I T
infrastructure, and what are the stages and drivers of IT
infrastructure evolution? What are the components of IT
infrastructure? What are the current trends in computer
hardware platforms? What are the current computer software
platforms and trends? What are the challenges of managing
IT infrastructure and management solutions?

Second
Class

5 L EE D) A 16
RSt 5
Discussion & Business
Analytics Lab 5

TR SRR 3 0 WA BT, RN s %
ATERIE S (X IRREHD) .

We will discuss the case and problems for Chapter 5 and
finish our Lab 5 “Present and Future Value (Plus IRR
function)”.

6 ]
First
Class

H& R BiEES
FRER

Foundations of Business
Intelligence: Databases
and Information
Management

AR ARG ERET, SR R A 4 2
HIREEHAGMEZRIRNA? AtA% AR SR ES R
RGUNESRR? AT RS SRR SR 7, AR B 2K HL
FEMEETAMBAREWE? A2 ERBGE. SuREm.
iR B RUEXT B AR IR E S R

The questions to be answered in this class are: What are the
problems of managing data resources in a traditional file
environment? What are the major capabilities of database
management systems (DBMS), and why is a relational
DBMS so powerful? What are the principal tools and
technologies for accessing information from databases to
improve business performance and decision making? Why
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are information policy, data administration, and data quality
assurance essential for managing the firm’s data resources?
6 B BAENEMEGTHE | X EFEEXMEANEHIBRERBATIHE, FNERES
Second | K@% HTIIIR 6 ST SR HCHT BT BURE 2047
Class Discussion & Business We will discuss the case and problems for Chapter 6 and
Analytics Lab 6 finish our Lab 6 “Mortgage Sensitivity Analysis”.
7 L) LIEER MR AR A RS0 B AL SLINEE Hik, (EREEEE
First % AR AE MRS, EERREE, R RREERLMMA
Class Achieving Operational U WVIREE O EEE, SN SEET A, SN
Excellence and Customer | #in{a | FH&HH A ?
Intimacy: Enterprise The questions to be answered in this class are: How do
Applications enterprise systems help businesses achieve operational
excellence? How do supply chain management systems
coordinate planning, production, and logistics with suppliers?
How do customer relationship management systems help
firms achieve customer intimacy? What are the challenges
that enterprise applications pose, and how are enterprise
applications taking advantage of new technologies?
7 E SEEEHEFAEL | XTRFEENEEENIEMEFAGATIE, RN RS
Second | KFE&oHrcinik 7 SHTSEIRmE LG ME.
Class Discussion & Business We will discuss the case and problems for Chapter 7 and
Analytics Lab 7 finish our Lab 7 “Customer Lifetime Value”.
8 B AR
First Mid-term Exam
Class
8 A HAESMEF AL | XFREERMENFHN I EHROETITE, RN ERES
Second | Ki#%arHrkinik 8 S HTSEIRE R T (SRRSO .
Class Discussion & Business We will discuss the case and problems for Chapter 68 and
Analytics Lab 8 finish our Lab 8 “Stock Index Estimation (Monte Carlo
Simulation)”.
9 B TR %: HFhig. AR A RBTRS. Sr i a5
First ™ dh RRAE, 4TS RN, B R 95 e T
Class E-commerce: Digital %, BTREEWATEN B2B K%, BAHFERTHISTHN
Markets, Digital Goods | ¢ 4, L LT 7 55 L A% 1844 12
The questions to be answered in this class are: What are the
unique features of e-commerce, digital markets, and digital
goods? What are the principal e-commerce business and
revenue models? How has e-commerce transformed
marketing? How has e-commerce affected business-to-
business transactions? What is the role of m=commerce in
business, and what are the most important m-commerce
applications? What issues must be addressed when building
an e-commerce presence?
9 B EASIFMEEHAL | X RETEEXNFAENIBMRGIHEATITE, R 5ERE %
Second | K%L TR 9 ST T R & fh 5
Class Discussion & Business We will discuss the case and problems for Chapter 9 and
Analytics Lab 9 finish our Lab 9 “Estimating Demand Curve”.
10 B BRI L fE RS R E R RREML AR A R4, SR
First Managing Knowledge HEE AW T T A LR G N E, FRT(F
Class and Artificial Intelligence | Z gy FEHRIH WL R e 11N (TR BN, fERNE
b B BE R RS A A b b
The questions to be answered in this class are: What is the
role of knowledge management systems in business? What
re artificial intelligence (Al) and machine learning? How do
businesses use Al? What types of systems are used for
enterprise-wide knowledge management, and how do they

13
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provide value for businesses? What are the major types of
knowledge work systems, and how do they provide value for
firms?

Ap —

. H
Second
Class

EEIBFEF L
RES 5T LI8E 10
Discussion & Business
Analytics Lab 10

EFREEEN S B IBMEGBIT IS, FN SRR
ST R R UE

We will discuss the case and problems for Chapter 10 and
finish our Lab 10 “Viral Marketing’.

11

RIS T
Enhancing Decision
Making

RFRIEATI S R AR RGP L K e ST TR R B R,
BAGR NSRS RE NS B ER, BT Wﬁ
A 73 e R R A STRFR A, A R R [ e SR R T £ I T
FEREM, XA AT A BUHHIT R E T (5 8 R R IE
THABMER.
The questions to be answered in this class are: What are the
different types of decisions, and how does the decision-
making process work? How do information systems support
the activities of managers and management decision
making? How do business intelligence and business
analytics support decision making? How do different
decision-making constituencies in an organization use
business intelligence, and what is the role of information
systems in helping people working in a group make decisions
more efficiently?

11

B
Second
Class

F— BRG]
PAR 8 % 4 D SEBR R 11
Discussion & Business
Analytics Lab 11

BCTIRETRANE T — R SIERRFITIHE, RN SRR
%o HrSEae R .

We will discuss the case and problems for Chapter 11 and
finish our Lab 11 “Regression”.

12

HEFEERS
Building Information
Systems

IXATRIATE BX e B, B RGN RHATE, &
%Fﬁﬂﬁ%ﬁbéwfﬁ » REEEMBTEE R E
» BREEREEWELET L, HrelnRA%EE
%%ﬁ%ﬁ%:
The questions to be answered in this class are: How does
building new systems produce organizational change? What
are the core activities in the systems development process?
What are principal methodologies for modeling and designing
systems? What are alternative methods for building
information systems? What are new approached for system
building in the digital firm era?

12

- ]
Second
Class

B+ T EBAEGIGHE
LA 554 BT S5 30if 12

Discussion & Business

Analytics Lab 12

TR FERNE+ R BRREGIBATI S, RN R
% o T LIS TI .

We will discuss the case and problems for Chapter 12 and
finish our Lab 12 “Forecast".

13

A
Managing Projects

AR NTRIUH A H bR R AR AT H & B
BRGFRTINET, HRL A U RERE. iFHEER
AGHH, FHEFEERENIFEMAR HIREF %, &
v i (E B RGMELNE, FERATENEERGEE
A5 R A D o B R

The questions to be answered in this class are: What are the
objectives of project management, and why is it so essential
in developing information systems? What method can be
used for selecting and evaluating information systems
projects and aligning them with the firm’s business goals?
How can firms assess the business value of information
systems? What are the principal risk factors in information
systems projects, and how can they be managed?

13

B
Second
Class

B =F ) BAEGT S
PL N Access SC36—
Discussion & Access Lab

ERREEEN B =R EREA TS, FN5ER
Access 28—
We will discuss the case and problems for Chapter 13 and
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1 finish Access Lab 1 Handout.
14 o] EHEAIRINE AR TE AR, k% Ebr b EERRZEW
First Managing Global s, R RATRM AW RS, £ERERRGMEHF R
Class Systems FHEMIEPE R4, FFRERMEE RGN T EHEMRLFE
The questions to be answered in this class are: What major
factors are driving the internationalization of business? What
are the alternative strategies for developing global
businesses? What are the challenges posed by global
information systems and management solutions for these
challenges? What are the issues and technical alternatives to
be considered when developing international information
systems?
14 S FHHESBMEGTE | XTRFEEX SRR EMROIBT NS, R 52K
Second | PLF Access L6 — Access LI —.
Class Discussion & Access Lab | We will discuss the case and problems for Chapter 14 and
2 finish Access Lab 2 Handout.
15 L it /NATRH B XARE BTG RN H & 5E.
First Project Group In this class, | will help you with your term project.
Class Consultation
15 o ) HIRE>
Second Final Review
Class
16 E ] /NATRE R
First Group Project
Class Presentation
16 B /NATRH FE7s
Second Group Project
Class Presentation
R HBESEER Textbook and Supplementary Readings
SEEBRG(ERE 15 ) (E#[E]EBEF C. FHifl (Kenneth C. Laudon) i P. 35 (Jane P) , HARAL LR T
Hif#t, ISBN: 9787111608356

WA ASSESSMENT
PR PP ] HERBRAESHE  HLLT &
Type of Time % of final Penalty Notes
Assessment score
Hi#h Attendance | “ ” ”
BHRA 10 TRAE F A MR R BEAT VR i
Class Your participation in class will be
Performance evaluated.
VN LS 10
Quiz
WELH Projects 30 JNATRE

Term Project

SRR 10 Z o

Assignments
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20.

21.
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(&) Ay kY

B R 15
Mid-Term Test

WIRE R

Final Exam

PIRME 25
Final
Presentation

HE (TRERE
BE LA LR
=9

Others (The
above may be
modified as
necessary)

it4> 75 & GRADING SYSTEM

MA. FT=H%%H Letter Grading

OB. Z&id/HH GEE/AER) Pass/Fail Grading

YA H#t REVIEW AND APPROVAL

FREVECLHUTRENZRSFIEY

This Course has been approved by the following person or committee of authority

b+ V7
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