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The course information as follows may be subject to change, either during the session because of unforeseen
circumstances, or following review of the course at the end of the session. Queries about the course should be
directed to the course instructor.
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# % H#% Course Objectives
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Introduce the basic concepts and theories of intercultural communication, and explore how cultural consciousness
affects people's verbal and nonverbal behaviors in cross-cultural contexts and discourses;

Enhance students' understanding of the relationship between culture and communication, develop students'
adaptability to cross-cultural environment and insight into cultural differences, and establish cross-cultural thinking;

Enhance students' intercultural communication skills, especially in multicultural environments to respond to conflicts
and problem-solving skills;

Enhance students' awareness and confidence in Chinese culture in the process of expanding the multicultural
perspectives.

ik iR Learning Outcomes
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Understand the key role of cultural consciousness in intercultural communication;
Understand the sensitivity of other cultures and the impact of cultural differences on intercultural communication;
Recognize and understand the interaction between cultural identity and communication;
Enhance students' awareness and confidence in Chinese culture;

Develop sensitivity to other cultures and insight into cultural differences;

Improve cross-cultural language and non-verbal communication literacy and abilities.
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WREAFLHFEAN (WREET UK E, WREAFN AT AHREL; WERREEERE Y, HF%HhHENR
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Course Contents (in Parts/Chapters/Sections/Weeks. Please notify name of instructor for course section(s), if
this is a team teaching or module course.)

BN Introduction:
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Intercultural Communication is a highly applied interdisciplinary course that covers a wide range of
subjects including anthropology, sociology, linguistics, psychology, culture and folklore. This course will
present cross-cultural and multi-cultural communication scenes through various forms of teaching such
as case analysis, scene exercises, group discussions and lectures, using teaching methods of
illustration, text, sound and scenes, based on the teaching of cross-cultural knowledge and
communicative skills, develop students' adaptability to cross-cultural environment and insight into
cultural differences, establish cross-cultural thinking, and gradually improve intercultural communication
skills, especially in multicultural environments to cope with conflicts and solve problems. In the process
of expanding the multicultural perspectives, students' awareness and confidence in Chinese culture will
be enhanced.

BREXHA: TihzEt

Lecturer: Dr. MA Jinyuan

F—H: AMEIEIUIZRR? (2 F0)

Week 1: Why Study Intercultural Communication? (2 Credit Hours)
ESIRER T
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Learning Objectives:

*  To define intercultural communication

* To know the significance of intercultural communication in today’s world of globalization

* To understand the basic gateways to effective intercultural communication.




? EEEZ ¥

/" SOUTHERN UNIVERSITY OF SCIENCE AND TECHNOLOGY

FEA: fTRAEXXHER (—) 7 (2%

Week 2: How Cultures Differ (1) ? (2 Credit Hours)

2 HAx:

o FFESCT A AEEAHCAZ A FIE S

o TRRSCA AR R O

o fHE TAREANE SO KOT 2 S

Learning Objectives:

* To understand the different concepts of time, space and memory

* To understand the concepts of culture and ethnicity

* To have a brief understanding of different cultures and cultural differences.

F=A: WRZXHER (2D 7 (2%

Week 3: How Cultures Differ (lI) ? (2 Credit Hours)

SBUUR: ALIAEmAERm? (2 20)

Week 4: Culture and Communication (2 Credit Hours)
2] Hbg:

o OIS PRI R A,

o TSI RE N S o

Learning Objectives:

*  To study the complexities of cross culture communication

¢  To understand how culture influences communication.

BHA: BXHARRR (2%F8)

Week 5: Intercultural Interpersonal Relationships (2 Credit Hours)

2 Hp:
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Learning Objectives:

* To understand the concepts of intercultural interpersonal relationships

* To understand the challenges in communicating in intercultural relationships and how to cope with
intercultural interpersonal relationships.

BEAR: AR RS SO ERASE R (2 25)

Week 6: Barriers in Effective Intercultural Communication: Culture Shock and Cultural Conflict
(2 Credit Hours)

o USSR

o TEAFRRE SR,

o AR TATAT RO RV B R
Learning Objectives:

e To understand culture shock and cultural conflict
¢  To understand different intercultural conflicts

* To learn how to effectively cope with and manage conflicts.

BERA: AR PR RS MR (2 2£5)

Week 7: Barriers in Effective Intercultural Communication: Ethnocentrism (2 Credit Hours)
2 HAx:

o BRI

o TERBRACHIZ T R S SCALAZ B AR TR, ST AR R e D SRS 5

o TIRMIRIEENEE,

Learning Objectives:

+ To understand the concept of ethnocentrism

+ To know the problems in intercultural communication brought by ethnocentrism, and look for
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possible solutions

« To understand the concept of Interethnic encounters.

B\E: AL REMBHHAR (2 228

Week 8: Cultural Consciousness and Identity (2 Credit Hours)

2 HAx:

AR S A O TR BORE AN R TR B B Bt s

TS B R R

BRSO B 55 S A R 22 8] B AR B

Learning Objectives:

» To understand the concepts of identity and stages of identity formation
+ To understand the concept of cultural consciousness

+ To understand the correlation of cultural consciousness and identity.

FBIA: ESEBEXHRRR (2 %0)

Week 9: Non-Verbal Intercultural Communication (2 Credit Hours)
2 HAx:

o BT EBRRIAFDE A AE

o RIS SO A AR
Learning Objectives:

* To get familiar with different forms and means of nonverbal communication

* To study different models of adaptation to intercultural environments.

BT BXHRRERDNRE (2 %0)

Week 10: Group Performance --- Intercultural Communication Scenario (2 Credit Hours)
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Learning Objectives:

+ To display different intercultural communication situations

* To seek effective ways to resolve barriers in intercultural communication and cultural confliects.

BH—M: ERRFRE KBS (2 220D

Week 11: Intercultural Communication Skills in University Campuses of North America (2 Credit
Hours)

BREEVEAN: BRI, BARKRERERE, AANTRERES SR #HEHLFEEL

Lecturer: Dr. CHEN Qionggiong, Office of Strategic Planning and Educational Development, Southern
University of Science and Technology, PhD in Sociology of Education, the State University of New York
at Buffalo.

> Hbp:

o TSR E R R L BRI E A v R SO SRR L

o AENTEE AL, SRTHESEE KR R S S PRy

Learning Objectives:

* To understand the intercultural environments of university classrooms and campus life in North
America

* As an international student from China, to improve intercultural communication skills in universities
of North America.

BT BN R T IBE ST PR RE (2 220

Week 12: Intercultural Communication Skills in University Campuses of Europe (2 Credit Hours)
BREEHA: fi

Lecturer: To be confirmed

2 HAx:
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Learning Objectives:

» To understand the intercultural environments of university classrooms and campus life in European
countries

* As an international student from China, to improve intercultural communication skills in universities
of Europe.

FT=H: HRRERE T B SCARBRERE (2 225
Week 13: Intercultural Communication Skills in University Campuses of Japan (2 Credit Hours)

BREEVA: BH, BEARRKEMRRRER, RRKE RELFFELIRAL

Lecturer: Ms. QIU Jie, Office of Strategic Planning and Educational Development, Southern University
of Science and Technology, PhD student in Higher Education, University of Tokyo

2] H b

o TRH AR AR E BRI E A v i SO S G L

« AENTEEAE, JRIHE AR R R S AP Ty

Learning Objectives:

+ To understand the intercultural environments of university classrooms and campus life in Japan

* As an international student from China, to improve intercultural communication skills in universities
of Japan.

BT ZIUFH R RESURRERE (2 220

Week 13: Intercultural Communication Skills in Multi-cultural Environments (2 Credit Hours)
2] Hw:

© TIRARIZ TTSCHIAEE R S SO PR 5
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© TR 2 0 SCHIR BT R NI SCAR R R




(& AsHn sy

18.

/" SOUTHERN UNIVERSITY OF SCIENCE AND TECHNOLOGY

Learning Objectives:
* To understand various intercultural communication contexts in multi-cultural environments
* To enhance intercultural communication skills in multi-cultural environments

» To learn how to deal with cultural conflicts in multi-cultural environments.es of Japan.

BHEA: BXXZRES (228)

Week 15: Trends in Intercultural Communication (2 Credit Hours)

2] Hbg:

© TR S AZ BRI BT 3

o TIRASFEIBARI i ST S B R DOk

o TRESZANTR T SO A PR AR

Learning Objectives:

» To get familiar with latest trends in intercultural communication

+ To learn how different media are contributing to intercultural communication

« To understand how films can contribute to intercultural communication.

FA: BRRE (2%8)

Week 16: Final Presentation (2 Credit Hours)

it RFEESHER K Textbook and Supplementary Readings

1. (FESME: BEPLEFASMIER) , PFEZZE. ORI, 2009

Xu, Zhuoyun. Myself and the other: Internal and external divisions in Chinese history. Chinese
University Press, 2009.

2. Samovar, Larry A., et al. Intercultural communication: A reader. Cengage Learning, 2014.
(ARSI B FAt) . Samovar, Larry A.%:%, Cengage Learning Hfilitt, 2014 4

3. Koester, Jolene, and Myron Lustig. Intercultural competence: Interpersonal communication across
cultures. Pearson Prentice Hall, 2012.
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IR H R

CEECAbRE ST BESCL ANBRAZIRY » Koester, Jolene F1 Myron Lustig #,
HRR AL, 2012 4

2013 4.

4. Scollon, Ron, Suzanne Wong Scollon, and Rodney H. Jones. Intercultural communication: A
discourse approach. John Wiley & Sons, 2011.

(A AZ . 1EBEAA) , Scollon, Ron, Suzanne Wong Scollon 1 Rodney H. Jones #,
John Wiley & Sons i kfit, 2011 4.

5. Martin, Judith N., and Thomas K. Nakayama. Intercultural communication in contexts. New York,
NY: McGraw-Hill, 2013.

(BN RIS SO ACi ) » Martin, Judith N.AT Thomas K. Nakayama &, 41%): 657 - f

6. Palfreyman, David, and Dawn McBride, eds. Learning and teaching across cultures in higher
education. Springer, 2007.

(G PR SO 5#0%) , David. Palfreyman #1 Dawn McBride %%, B3 s H il

¥, 2007 4
PRIEIPME ASSESSMENT
PHEER PFAE BT I HEERERSG AL BELELT £
Type of Time % of final Penalty Notes
Assessment score
Hi&h Attendance |32 22} 10%
WERI 32 M 10%
Class
Performance
AN
Quiz
W H Projects |[F]2441LL/NH N [30%
f7, ERIEAF
5 S AE Bz st
PSR B R B
X FAE R TP o
SERMENL
Assignments
HHRER
Mid-Term Test
HIRER
Final Exam
W A ALk [50%
E:'ZZLntation SIRFEAIOCH £
AT NN IR, I
AR T —> S 451
1153 #rs RIZEATEA
INHCRBAL, AR
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Pearson Prentice Hall
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This Course has been approved by the following person or committee of authority
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