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The course information as follows may be subject to change, either during the session because of unforeseen

circumstances, or following review of the course at the end of the session. Queries about the course should be
directed to the course instructor.
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Through workplace shadowing, this course enables students to gain insights into design and production in industry.
Multiple companies are provided as options, varying in size and industry. While closely engaging with a professional
context, students will practice basic ethnographic research methods to carry out situated observation and inquiries,
analyze the role and responsibilities of designers in a chosen industry, summarize relevant teamwork skills for
designers, and formulate workplace understandings and structured insights. Students will share their findings and
insights from multiple observed industries, and discuss the cultural, societal, and environmental impacts of design

practice.
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Completion of the present course enables students to:
1. Use basic ethnographic methods and tools to conduct workplace shadowing and situated inquiry.
2. Analyze the role and responsibilities of designers and the design team in the chosen workplace

3.  Summarize relevant designer qualities and skills for teamwork based on observation or interview.
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4. Discuss the potential societal, cultural and environmental impacts of design practice using examples from the
observed industry.
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Course Contents (in Parts/Chapters/Sections/Weeks. Please notify name of instructor for course section(s), if
this is a team teaching or module course.)

Week Content

1 Lecture (4 hours)

On-campus session with the whole group. Introduction to the course structure, learning objectives,
deliverables, assessment methods. Introduction to the collaborating companies and liaisons, as well as
dos and don’ts during the trip. Introductory workshop of basic ethnographic methods and tools for
workplace shadowing

Practice (4 hours)
On-campus activity in small teams. Team formation. Preparing ethnographic apparatus (observation
scheme, diary, interview script, etc.).

Lecture (4 hours)
Workplace shadowing

Practice (4 hours)
On-campus activity in small teams. Organization of field notes. Group discussion about preliminary
observation. Iteration of apparatus.

2 Lecture (4 hours)
Workplace shadowing

Practice (4 hours)
On-campus activity in small teams. Data organization. Discussion of preliminary insights. Decision on
directions of next field inquiries

Lecture (4 hours)
Workplace shadowing

Practice (4 hours)
On-campus activity in small teams. Continued discussion of accumulated insights. Data preparation for
the upcoming analysis workshop.

3 Lecture (4 hours)

On-campus session with the whole group. Interim Review: introductory workshop to basic
ethnographic data analysis method. Exchange of observations and insights across groups. Instructor
mediated peer feedback sessions.

Practice (4 hours)
On-campus activity in small teams. Collaborative ethnographic data analysis. Formulation of thematic
categorization of findings/insights.

Lecture (4 hours)
Workplace shadowing. Getting consent for an interview from a designer.

Practice (4 hours)

On-campus activity in small teams. Continued data organization and further analysis. Iterations and
expansion of analysis findings. Preparation of semi-structured interviews with practitioners to validate
and triangulate insights.

4 Lecture (4 hours)
Workplace shadowing. Interview with a designer.

Practice (4 hours)
On-campus activity in small teams. Further analyses with the newly acquired field data. Continued
iteration of the thematic categorization of findings and continued refinement of insights
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Lecture (4 hours)
On-campus session with the whole group. Instructions and preparation for final presentation.

Practice (4 hours)

On-campus session with the whole group. Presentation of the process and outcomes of the workplace
shadowing. Peer discussion about each other’s insights and findings. Finalize required materials in the
final report.

Bt R ESE%E Textbook and Supplementary Readings

Cross, N. (2019). Design Thinking: Understanding How Designers Think and Work. ISBN: 9781350092662
Lindtner, S. (2020). Prototype Nation: China and the Contested Promise of Innovation. ISBN:
9780691207674
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This Course has been approved by the following person or committee of authority

Professor Tom Kvan
Dean, School of Design




